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April 6, 2009
Filed Electronically

Mr. Charles L.A. Terreni, Chief Clerk
South Carolina Public Service Commission
Synergy Business Park

Saluda Building

101 Executive Center Dr.

Columbia, SC 29210

RE: Time Warner Cable Information Services (South Carolina), LLC
Revision to South Carolina Tariff

Dear Mr. Terreni,

Attached is a revision to the South Carolina tariff of Time Warner Cable Information
Services (South Carolina), LLC. This filing introduces Business Class PRI Service. The
Company respectfully requests an effective date of April 11, 2009.

The following tariff pages are included:
9™ Revised Page 2

Original Page 35.11
1* Revised Page 40.5

Updates Check Sheet
Adds Business Class PRI Service
Adds Business Class PRI Service Rates

Any questions you may have pertaining to this filing may be directed to me at 407-740-
3005 or via email at mbyrnes@tminc.com. Thank you for your assistance.

Sincerely,

O fuccgeee pina

Monique Byrnes, Consultant to
Time Warner Cable Information Services (South Carolina), LL.C

MB/sp

Attachment

cc: V. Paladini - TWCable
file: TWCable — SC

tms:  SCf0902



Time Warner Cable Information Services (South Carolina), LLC

d/b/a Time Warner Cable of South Carolina

Page 2
9" Revised

CHECK SHEET

The sheets listed below, which are inclusive of this tariff, are effective as of the date shown at the bottom
of the respective sheet(s). Original and revised sheets as named below comprise all changes from the
original tariff and are currently in effect as of the date on the bottom of this page.

SHEET REVISION
1 Original
2 9™ Revised
3 Original
4 2" Revised
5 Original
6 Original
7 Original
8 Original
9 Revised 7/13/07
10 Original
11 Original
12 1st Revised
13 Original
14 2™ Revised
15 Original
16 Original
17 Original
18 Original
19 Original
20 Original
21 Original
22 Original
23 Original
24 Original
25 Original
26 Original
27 Original

SHEET REVISION
28 Original
29 Revised 7/13/07
30 Original
31 3" Revised
32 2" Revised
33 Original
33.1 Original
34 2™ Revised
35 2" Revised
35.1 1" Revised
352 [ Revised
35.3 1" Rev’s
354 Original
35.5 Original
35.6 1* Revised
35.6.1 Original
35.7 Original
35.8 Original
359 Original
35.10 Original
35.11 Original
36 1st Revised
37 Ist Revised
38 2™ Revised
38.1 Original
39 2" Revised
40 2™ Revised

SHEET REVISION

40.1
40.2
40.3
40.4
40.5
41
411
42
43
44
44.1
45
46

1" Revised
1™ Revised
1* Revised
Original

1" Revised *
2" Revised
Original
2" Revised
3" Revised
3" Revised
1™ Revised
Ist Revised
2" Revised

Issued: April 6,2009
Issued By:

Julie Patterson Laine
Time Warner Cable Information Services (South Carolina) LLC
290 Harbor Drive

Stamford, Connecticut 06902

Julie.Laine@twcable.com

(203) 328-0671

Effective: April 11, 2009

SCf0902



Time Warner Cable Information Services (South Carolina), LLC Page 35.11
d/b/a Time Warner Cable of South Carolina Original

SECTION 3 - SERVICE DESCRIPTION

3.1 IP Voice Service (cont’d)

3.1.4 Business Class PRI Service

A.

Description

Business Class PRI is an Integrated Services Digital Network (ISDN) Primary
Rate Interface (PRI) interconnected Voice over Internet Protocol (“VoIP”)
service that provides unlimited local calling within the State of South Carolina
for a flat monthly rate. Service is provisioned on a 1.544 megabit per second
(Mbps) facility and uses the ISDN architecture of 23 “B” channels and one “D”
channel. The B channels carry voice communications and the D channel provides
out-of-band signaling. Direct Inward Dial (DID) numbers or non-DID numbers
may be assigned as part of the PRI service. Service is provided on a term basis
only of 1, 2 or 3 years. Service includes Calling Features as described in Section
3.1.4.B below.

Calling Features

Caller ID — Allows a Caller ID display unit to display the name and number of
incoming calls. The Calling Party Directory Name and/or Number (CPN) of
incoming calls are displayed at the called CPE during the first, long silent
interval of the ringing cycle.

Inbound/Qutbound Call Restriction Options — Allows the Customer to opt to
disallow certain inbound calls: Collect, Third Party, or both. Allows the
Customer to opt to disallow certain outbound calls: International, 900, both
international and 900/976, all chargeable calls such as 411, 900, international,
operator assisted and directory assistance.

Issued: April 6, 2009
Issued By:

Effective: April 11, 2009
Julie Patterson Laine

Time Warner Cable Information Services (South Carolina) LLC

290 Harbor Drive
Stamford, Connecticut 06902
(203) 328-0671
Julie.Laine@twcable.com SCf0902



Time Warner Cable Information Services (South Carolina), LLC Page 40.5
d/b/a Time Warner Cable of South Carolina 1 Revised

SECTION 4 - RATES

4.2 IP Voice Service Monthly Charges (cont’d.)

4.2.2 Business Class Phone Service (cont’d.)

D. Toll Free Services
Monthly Recurring Non-Recurring

Charge Charge
Basic Service $0.00 $0.00
Enhanced Service per line $10.00 $0.00
(maximum 5 lines0
Per Feature Charge $0.00 $50.00
Intrastate Per Minute $0.06

4.2.3 Business Class PRI Service ™

Service is provided on a term basis only, with a minimum term period of one (1) year.
Term and bundle discounts are applied to the Monthly Recurring Charge for month-to-
month service, which is only available once the initial term agreement period has been
completed and until such time as another term agreement is secured. Local calling is
included in the Monthly Recurring Charge.

Monthly Recurring

|
|
|
I
!
|
|
|
!
|
|
BC PRI bundled with data or data plus Digital Cable %
l
|
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|
|
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|
N

Charge
Stand-alone BC PRI (single play) $805.00
video television service
Discount (term and bundle) 12% - 43%
DID Number Blocks
20 Numbers $3.00
100 Numbers $15.00
Intrastate rate $0.044/ minute ™)
Issued: April 6, 2009 Effective: April 11,2009
Issued By: Julie Patterson Laine
Time Warner Cable Information Services (South Carolina) LLC
290 Harbor Drive

Stamford, Connecticut 06902
(203) 328-0671
Julie.Laine@twcable.com SCf0902



